Positive Communication:
+Getting your kids to talk!




Introductions & Overview

+

= | My Background

= San Diego Family Services

m Dr.Wise@sdfamilyservices.com

m 858-729-0692

Overview

Basic Parenting principles:
CEIGEED)

Positive Communication:
— Saying what's "so”
— “I" statements
— Listening, Accepting & Validating

— Encourage efforts, positive
reinforcement

— Common communication deflators
Complete conversations that are
truly engaging

— Getting your kids to open up.

— High, low medium
Technology & Privacy
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"Of course your father will play
with you...when you grow up.
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Basic Parenting Principles: Refresher Course

Hand out #1

1) Show your child you are interested & involved

2) Turn off the television, put your work down when your child wants to
talk.

3) Avoid taking a telephone call when your child has something
Important to tell you (or is excited to share something!).

4) Unless other people are meant to be included, hold conversations in
privacy. The best communication between you and your child will
occur when others are not around.

5) Embarrassing your child or putting him on the spot in front of others
will lead to resentment & hostility, (not good communication).

6) Don’t tower over your chil d. Ph
then talk.



Basic Parenting Principles: Refresher Course

7) | f you are angry about a behavior o
until you regain your cool, because you cannot be objective until then. It is
better to stop, settle down, and talk to the child later.

8) If you are tired, you will have to make an extra effort to be an active listener.
Genuine active listening is hard work and is difficult when your mind and body
are already tired.

9) Listen carefully and politely. Don’
story. Be as courteous to your child as you would be to your best friend.

10) Don’ t-oubastisty uaravelieg minor threads of a story and never
all owing the child’s own theme to de"
incidentals of a message while the main idea is lost: i.e., the child starts to tell
about what happened and the parent s
but you had better not be involved in anything like that."



Basic Parenting Principles: Refresher Course

11) Don’t ask why, but do ask what hap

12) If you have knowledge of the situation, confront the child with the information
that you know or have been told.

13) Keep adult talking ("You’'lIl talk w
"Just do what | say and that will solve the problem"), preaching and moralizing
to a minimum because they are not helpful in getting communication open and
keeping it open.

14) Do n’-townuveors op statements: dumb, stupid, lazy: “ T hnaakes no
sense at all. Are you stupid?"or " What do you know, VY

15) Assist the child in planning some specific steps to the solution.

16) Show that you accept the child himself, regardless of what he has or has not
done.

17) Reinforce the child for keeping communication open. Do this by accepting him
and praising his efforts to communicate.
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"CAN WE STAY UP AND WATCH DADDY BLEED P "
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Saving What ' s “So”

How to teach your kids to share what they really mean.

7 St atement s

Rationale: To improve communication by being able to rephrase statements
into more assertive statements.

Objective: To be able to see the difference between hostile blaming and
manipulative statements vs. assertiveness statements.

— Example: A You dondt care about anyonel 0
VS.
nl feel sad when |1 6m | eft out. o
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Listening, Accepting & Validating

Active Listening

Hand out #2

« Rationale: Demonstrate paying attention to what is being communicated to
you.

* Objective: Be able to pick up the emotional message and be able to restate
it in your own words, without analyzing, criticizing, or giving advice.

— Example: St at e nMymbdckpack was just stolen by a kid as | was walking
home! ©

Response:i Ar e you alright? That must |

Non-verbal Communication
« Rationale: To explore alternative ways of communication
e Goal: To show that we always communicate even when we are not trying.
* Objective: To become more aware of your own nonverbal communication

— Example:Ar ms f ol ded in front of you but sa\)
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Listening, Accepting & Validating
Body Language-A ROL ES 0

R- Relaxed: Your body should appear relaxed & not stressed, or they will feel they are
the cause of your stress

O-Open: There are many ways your body can give you the impression of being closed
off. Legs and arms not crossed.

L- Leaning: By physically leaning toward your child, you are letting them know you are
interested in what they are saying and that it is important.

E- Eye contact: Always look your child in the eye when they are talking to you. Be
solely focused on them, not preoccupied with something else.

S- Squarely: Ensure your body is physically facing your child and your shoulders are
square with theirs.
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Encouraqge Efforts, Positive reinforcement

APraise Motivat es, but criticism
Dale Carnegie: How to win friends and influence people

Praise efforts!
Catch them doing something right!

Two positives for every one negative (remember: negative reinforcement is
still reinforcement!)

Positive reinforcement- what does it look like?
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Common Communication Deflators (just a few!)
Preaching- when kids hear preaching they instantly go deaf!
Talking in chapters- Keep it short & sweet!
Criticism- insults & criticism cuts deeper when it comes from a parent
Futurizing-“ your never going to get a good | o
Instant problem-solving- Kids often want empathy and understanding not an
instant solution

Kids get moody sometimes-allowing them to have their moods rather than

“what’s the matter with you!?” shows Vyol
No experimenting-allowing your child to try new things (clothing, sports, friends

etc.. 1 s Iimportant for i1identity devel opme
Labeling-Be car ef ul ! Saying “you always act

eventually live up to these labels

Stamp collecting- is damaging to their self-esteem and to your relationship with
them.

Not having the time for them- resentment builds and their desire to be with you
will lesson over time if you do not spend enough time with them.

Wipe-o ut a r uniawelingmsinor threads of a story and reacting to soon.
Close ended questions-as ki ng “why” i nstead of

wh a
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DON'T YOU YELL AT HIM, HE COULDN'T
REMEMBER WHERE HE BURIED YOU!
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Conversations that are truly engaging
Getting your kids to open up:

* Lighten up!

* Make time to play/ use humor-Be cr eati ve, (1 .e. ... ra
seek, family food fight, games that prompt, like Janga)

* Don’t act i n a way t-kidgstknoveel s f or c:

* Ask open ended questions!
* Show affection randomly and for no reason.
* Use the time you have (but don’t f

I .e. ... talking in the car
* Pay attention to what works well for your child
* Regular i nteractions i1 .e. .. dinner

High/Low/Medium of the Day:
* Make it a routine- set the stage by the way you share.
* Don’t give up'!
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Conversations that are truly engaging cont.

« Start young! Keeping a relationship going is easier than starting one when
they are teenagers

 Find common ground. Search for things that you and your child have in
common.

« Be friendly and respectful to their friends

e Be open to what they say. Don’t be
approve of something without attacking them. If they feel comfortable talking
about serious things, they’ I/ be mor
problem.

e Include them in family decisions. l.e. vacations
Some suggestions for spending extra time with your child are:

e Set up a specific time every week to spend time with your child
 Work out or engage in a sport with your kids
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"I hate you Dad! All you've ever
done is throw yvour time and love
at me - you've never given me
enough money!"
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Technoloqy & Privacy

Don’t snoop or spy for no reason!
trust in the relationship

There should be a direct link between the amount of responsibility,
con5|stency, and honesty that kids show and the amount of privacy
they’  re all owed to have 1 n their

Adolescents need to separate and individuate.
It's important that kids have privacy.

Spying on Your Child: When the Game Changes
The game changes if you have discovered something incriminating or
ifyouhaveaveryrealsuspi ci on about your ct

Privacy is a Privilege, Not a Right

Let your kids know that if they violate the trust and honesty, you will
need to watch more carefully
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So how do you get them to share technology?

e Don’t make fun of thesharefri ends a
« Ask questions and be ok with their response.

« Set the mood by acting accepting and non-judgmental

« Start engaging them from a young age

 Model generosity in your sharing

* Avoid the compliment sandwich

e Don’t give up

Hand outs just for fun!

Why do children misbehave
Techniques for addressing misbehavior
Family Mission Statement




Questions?




